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Legend

Tab Purpose

Provides a description of each of the Applications (Appl) supported
by the NEACC across each Line of Business (LoB).

Attributes are provided to allow the Offeror to gauge the complexity
LoB-Appl of sustaining each application.

Provides one year of NEACC Service Request (SR) data for each
LoB/Application. SR counts are presented by PWS 3.1 Applications
Maintenance, PWS 3.2 Applications Enhancement and PWS 4.0
LoB-SR Data ID/1Q.

Provides one year of actual Work Year Equivalent (WYE) data for
each NEACC LoB. WYE data is presented by existing NEACC

LoB - WYE delivery areas under the UNITeS contract.
Provides a description of each of the supporting applications utilized
at the NEACC.
Attributes are provided to allow the Offeror to gauge the complexity
NEACC Support Systems of sustaining each supporting application.

Provides one year of NEACC SR data for each supporting
application. SR counts are presented by PWS 3.1 Applications
Maintenance, PWS 3.2 Applications Enhancement and PWS 4.0
NEACC Support Systems SR Data ID/1Q.

Provides detailed information mapping existing NEACC
applications to servers. This data will also be presented in the NEDC
EAST Server Counts and EAST Server |resource baseline as it depicts the number of NEACC servers that
List NEDC will host.

Provides the Application Point calculation for the PWS 3.1
Applications Maintenance SR data presented on the LoB-SR Data
3.1 Applications Maintenance tab.

Provides the Application Point calculation for the PWS 3.2
Applications Enhancement SR data presented on the LoB-SR Data
3.2 Applications Enhancement tab.
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Line of Business / Application

Thoroughness of Documentation
# of users
# of servers: / =
Overall W=Windows, Total concurrent = °E* = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 i H .E
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User g E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
Core Financial - Systems, Agency wide solution for the following Core Financial business
Applications and Products in Data |processes: Budget Distribution, Cost Management, Accounts MySAP ERP
Processing (SAP) Payable, Accounts Receivable, Standard General Ledger Sep-03 H 6.0 2(W), 25(S) CE 16 2.1 TB 35TB [14360/ 500 648 H H H
The Gelco Travel Manager system manages the travel requests for the
NASA Civil Servant population. This product is being replaced by
Travel Manager eTravel an e-Gov initiative. Sep-03 Oct-09 M 6(S) CE 5 300 GB 15000 GB 64 M M M
eTravel is an e-Gov initiative, hosted by FedTraveler.com, which
will replace NASA's Travel Manager system. Internet Explorer on
Electronic Travel Management Citrix is the only user-facing component. The majority of NASA
System (eTravel) (Electronic Data |components supporting eTravel are for integrations which use the integration
Systems (EDS) FedTraveler.Com) [existing NASA Enterprise Service Bus (ESB). Jun-08 N/A Runs on Citrix only 25 H H
NASA's eBudget Suite provides an integrated solution to facilitate
NASA's Planning, Programming, Budgeting and Execution (PPBE)
'_c:q eBudget Suite process. 16(W), 2(S) CE 5 60 GB 300 GB
3}
§ Agency’s document repository for managing electronic OMB
= documents, the Budget Offices’ related PPBE documents, and the
Office of Legislative and Intergovernmental Affairs (OLIA) budget
Clearinghouse documents (use above eq) (see eBudget) | (see above) [(see above)| 440/10 L L
Integrated Budget & A tool used for NASA’s Congressional Justification (CJ) with OMB
Performance (IBPD) and Congress (use above eq) (see eBudget) [ (see above) | (see above) 440/5 L L
NASA’s Agency budget formulation tool enables online budget entry,
Budget Formulation (N2) upload, and review for the PPBE, and other budget related activities (use above eq) (see eBudget) | (see above) [(see above)| 440/10 L L
A tool used to create and maintain NASA'’s financial budget
Metadata Manager (MdM) structure for the Agency’s Missions, Programs, and Projects. 1(W) CE (see eBudget) | (see above) | (see above)| 440/10
Integrated Asset Management IAM PP&E project implemented an automated asset management
(IAM) Property, Plant and system providing Agency wide accountability and visibility of PP&E
Equipment (PP&E) assets utilized across NASA. May-08 N/A N/A N/A 1(L) CE N/A N/A N/A N/A
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Line of Programming # of custom | # of Transports
Business Application L g p t / Migrations
Core Financial - Systems,
Applications and Products in Data
Processing (SAP) ABAP 1598
Application - Progress
Integrations are java-
Travel Manager based. ~12
N/A
Electronic Travel Management Integration between
System (eTravel) (Electronic Data |eTravel and SAP is Java
Systems (EDS) FedTraveler.Com) |based. None
= eBudget Suite
2
g Microsoft .Net, MS
= Reporting Services,
BizTalk, MS SQL Server
Clearinghouse and Oracle databases 100% 25
Microsoft .Net, MS
Reporting Services,
Integrated Budget & BizTalk, MS SQL Server
Performance (IBPD) and Oracle databases 100% 25
Microsoft .Net, MS
Reporting Services,
BizTalk, MS SQL Server
Budget Formulation (N2) and Oracle databases 100% 25
Metadata Manager (MdM) 100% 7
Integrated Asset Management
(IAM) Property, Plant and
Equipment (PP&E) N/A N/A N/A

LoB-Appl
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Line of Business / Application

Thoroughness of Documentation

# of users
# of servers: / =
Overall W=Windows, Total concurrent = °E* = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 i H .E
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User g E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
The current system provides equipment management functionality
that includes how NASA acquires and dispositions the equipment. In
between, events in the life of the equipment (ex. User assignments,
loans, borrows, repairs, moves) are managed by transactions, a web
based tool (N-PROP) and an automated inventory process. Annual
reports of equipment activity are generated in BW and posted for
viewing by the Agency. The logistics support team provides support
to the Equipment community by maintaining Agency and Center level
table data (locations, Custodian accounts, Manufacturers), generating MySAP ERP (SAP
SAP (Equipment Management) the yearly equipment reports and through general production support. | May-08 M 6.0 integration only (SAP storage) | storage) 41 H H
NSMS provides NASA with an Agency-wide supply/logistics system
NASA Supply Management to support operational requirements for the Receiving, Issuing,
System (NSMS) Replenishing, and overall control of non-capital supply items. M runs on mainframe mainframe 318/141 7

NOSC provides a tool for end users to view NASA's supply inventory
and order supplies directly from local stock warehouses and outside
vendors from their desktop via electronic commerce without the
intervention of a supply management representative. NOSC is a web-
NASA Online Supply Catalog based application that displays all of the supplies that are in NSMS as
(NOSC) a catalog to support on-line shopping. L 2(S), 2(W) CE 2 318/84 4 M M

Logistics

A web-based front end to the equipment management system that
allows any equipment end user in NASA a limited amount of
functionality related to their equipment. This functionality includes
accepting accountability, managing attributes such as location, end
users and custodians; creating property passes and reports of their
equipment as well as reporting the equipment as excess. In addition,
everyone at NASA can use N-PROP to look for either excess
property or active equipment as a means for avoiding a procurement.
Web-based Property Management |N-PROP communicates directly with SAP and manages updates in integration
System (N-PROP) real time. May-08 N/A M integration only only 24 H H

DSPL is the NASA Agency-wide disposal application. All excess
property at NASA has to be processed thru DPSL. This includes not
only the equipment managed in SAP above, but supplies managed in
NSMS and other non-controlled property, such as furniture. DSPL
interfaces with GSA’s federal screening application in two ways.
Using a web service, DSPL transmits property information to GSA in
real-time for immediate screening. Time based activity is submitted
to GSA through a batch file interface. DSPL supports excess
Web-based Property Disposal property pickup and delivery by providing information to integration
System (DSPL) Transportation to assist them in planning their truck movements. May-08 N/A M integration only only 40 H H
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Line of Programming # of custom | # of Transports
Business Application L comp t / Migrations

=)

SAP (Equipment Management) ABAP

NASA Supply Management
System (NSMS) ADABAS/Natural 2646 (100%) 4

Logistics

NASA Online Supply Catalog
(NOSC) 230 (100%) 2

Web-based Property Management
System (N-PROP) Ruby on Rails 100%

Web-based Property Disposal
System (DSPL) Ruby on Rails 100%
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Thoroughness of Documentation
# of users
# of servers: / =
Overall W=Windows, Total concurrent = °E* = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 iy H '.E
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User g E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
PRISM is a comprehensive tool to support contract/grant writing, PRISM 6.2
limited data reporting/management, procurement workload service pack
Compusearch PRISM management, and contract/grant administration for NASA. Oct-07 1 12(W), 4(S) CE 11 140 GB 1540 GB 128 H
SAP Purchasing provides capability for NASA users to create
Purchase Requisitions and route them electronically for approval.
NASA also utilizes the Purchase Order capability within SAP for
limited Outside Buyer (or Outside Procurement) transactions. In
addition, all contractual actions developed by Procurement in the
Contract Management Module PRISM document generation tool are MySAP ERP integration (SAP
SAP (Purchasing) interfaced to SAP. Sep-03 6.0 integration only only (SAP storage) | storage) 112
P-Card allows NASA users the ability to simplify the tracking and
payment of credit card purchases by providing for the reconciliation
of individual purchase credit card transactions against their monthly
Purchasing Card (P-Card) statements. Sep-03 3(W) CE 3 6000 64
NAIS is a web-based. Agencywide suite of Procurement applications.
s It provides 24x7 on-line access to NASA procurement information 9.8M hits
qé including advance procurement notices, solicitations, financial and to public
E NASA Acquisition Internet contractual status summary information, and procurement pagel/yr;
g Service (NAIS) Total regulations. M 20(S) CE 2 952 users 21 H H
& NASA's front-end for FedBizOpps (FBO) and Gratnts.gov which
allows users to post pre- and post-award notices and other attached
Electronic Posting System (EPS) [documents. (use above eq) (see NAIS)
Central Feedback NAIS trouble ticketing and metric reporting tool. (use above eq) (see NAIS)
Global Login Provides strong, single-point authentication to all NAIS applications. (use above eq) (see NAIS)
NAIS Procurement Data Store NASA's post award procurement data since the FPDS-NG go live
(NPDS) (2004). (use above eq) (see NAIS)
NASA Procurement Data View  |An on-line web-based query with access to NASA's post-award
(NPDV) information. (use above eq) (see NAIS)
Procurement Data Warehouse NASA's FPDS-NG data repository which receives nightly feeds from
System (PDWS) FPDS-NG and provides data to PPDB, NPDV, and ad hoc queries. (use above eq) (see NAIS)
Procurement Master Data PMDD is a data management tool for Procurement functional and
Dictionary (PMDD) technical users. (use above eq) (see NAIS)
NASA's front-end for the Federal Past Performance Information
Retrieval System (PPIRS). Allows users to complete the NF1680
Past Performance Database System |electronically and provides reporting capability to share the
(PPDB) information across Centers. (use above eq) (see NAIS)
A form-based alternative solicitation that allows electronic response
from Vendors and allows the buyer to electronically compare bids
Request For Quote System (RFQS) |and create abstracts. (use above eq) (see NAIS)
LoB-Appl L-B1-6




Line of Programming # of custom | # of Transports
Business Application L g p t / Migrations
Microsoft Active Server
pages, COM objects,
PDF output and an
Oracle database.
Integrations between
PRISM and SAP utilize
Compusearch PRISM APIs and are java based. 3-5
SAP (Purchasing) ABAP 8-10
Purchasing Card (P-Card) Visual Basic 6.0 None
-
=
)
g
5 NASA Acquisition Internet Perl/CGI, JavaScript,
g Service (NAIS) Total HTML, XML, and PHP 100% 21
=
=%

Electronic Posting System (EPS)

Central Feedback

Global Login

NAIS Procurement Data Store
(NPDS)

NASA Procurement Data View
(NPDV)

Procurement Data Warehouse
System (PDWS)

Procurement Master Data
Dictionary (PMDD)

Past Performance Database System
(PPDB)

Request For Quote System (RFQS)
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# of users
# of servers: / =
Overall W=Windows, Total concurrent = g = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 i H .E
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User E E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
Agency Labor Distribution System |ALDS provides calculations necessary to post costed payroll data into MySAP ERP integration
(ALDS) the Core Financial system. Oct-05 M 6.0 integration only only 44
ePayroll (Department of Interior  |DOI's FPPS provides an online, integrated personnel / payroll system.
(DOI) Federal Personnel and NASA uses this system for the processing of its personnel and pay- integration
Payroll System (FPPS)) related functions as part of an e-Gov initiative. Aug-04 integration only only 24 H H
° Human Capital Information Human Capital portal and underlying data warehouse that provides integration
e Environment (HCIE) an integrated view of disparate Agency Human Capital systems. integration only only L L
ﬁ Historical NASA Personnel and  |Historical view of NASA Personnel and Payroll System (NPPS) data
5 Payroll System (HPPS) prior to implementation of ePayroll Jun-08 L 1 (W) CE 2 160 GB 35/12 5
z Provides various options for routing print output to printers and print
= servers located at customer sites. These options include encrypted
'E print and standard print. Each of these options requires that client
8 Secure Print Servers sites provide the network address and queue. Oct-05 L 2(W) CE, 1 (S) CE
g The PDM is a system for creating and submitting position
=] Position Description Management |descriptions for NASA Position openings. Data from this system is
E (PDM) being put into the ePDM as PDM is being retired. Feb-09 L 1(S) CE
205 NASA
StaRS handles resumes for potential civil servants and is used by HR &
Staffing and Recruiting System Human Resources personnel to assess and process position ~200,000
(StaRS) requisitions. 5(W), 8(L) CE 5 public M H
Web-based Time and Attendance |WebTADS provides NASA with the agency's web-based time and 18300/
System (WebTADS) attendance and labor collection. 33(L), 2(S) CE 4 2200 H H H
ICAM provides NASA users with uniform and secure management
of their personal identity across all Information Technology (IT)
applications. IT authentication services required to fulfill the Federal
e-Authentication initiative are supported.
It also provides a common identity credential that meets HSPD-12
ICAM and FIPS 201 mandates. 3
Identity Management and Agency Identity, Credential and Access Management Workflow 16(S) CE, 2 (S) D 31JVM's 20 GB 100 GB 80,000/
Account Exchange (IDMax) engine. Jun-05 H 2 (W) CE 500
NASA Account Management |Workflow for creation, maintenance and closure of account access to
- System (NAMS) agency applications. 2006 H (run on above eq) (see above) | (see above)
LoB-Appl L-B1-8




Line of Programming # of custom | # of Transports
Business Application L g p t / Migrations
Agency Labor Distribution System
(ALDS) ABAP
ePayroll (Department of Interior 63 ePayroll
(DOI) Federal Personnel and All interfaces are written | interfaces -
Payroll System (FPPS)) in SQL. 100% custom
Coldfusion -
Transitioning to Java
using AquaLogic
Interaction Development
° Human Capital Information Kit
e Environment (HCIE) PDW 100%
ﬁ Historical NASA Personnel and Web-based, Java using
5 Payroll System (HPPS) Oracle DB 100% 2
=
E]
E
=
8 Secure Print Servers
g
=] Position Description Management
= |®DM)
StaRS ESB (Enterprise
Service Bus)
integrations, written in
SOAP
StaRS Application
integrations are written |Internal - 100%
Staffing and Recruiting System in HTML, JavaScript, Integrated with
(StaRS) Perl, and SQL USAJobs 15
Web-based Time and Attendance
System (WebTADS) Java 100% 192
ICAM
Identity Management and
Account Exchange (IDMax) JAVA, Perl, Sun Express 30
NASA Account Management
System (NAMS) JAVA, Perl, Sun Express 45
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Overall W=Windows, Total concurrent = °E* = §
Application Current S=Solaris, L=Linux, amount of users ‘E 5 iy 2 €
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User E E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
=
5 IDMax Personnel Identity Security workflow for creation, maintenance and disabling Agency
= Verification (PIV) identities. Workflow for credential management for PIV badges. 2007 H (run on above eq) (see above) | (see above)
% IDMax User Self Service
£ (USS) Process for management of agency email addresses. Dec-08 M (run on above eq) (see above) [ (see above)
cg;o NASA Enterprise Directory 80,000/
£ (NED) Published directory of NASA identities. 2007 L 21 (S)CE, 1 (S)D 1000
= Electronic Authentication 3 (W) CE, 21 (S) CE, 80,000/
% (eAuth) Authentication service for web-based applications. 2008 M 2 (L) CE 96 zones 100
o
é Enterprise Physical Access Service providing temporary credentials and management of all 2 (L) CE 31 (W)
'g Management System (EPACS) |physical access for the Agency. 2006 H CE, 50(W)D 28 VM's 150/70
= Card Management System Application that manages PIV credentials for production, termination,
-f-f (CMS) encoding and finalization. 2007 M 9 (W) CE 75175
é Batch Management System Application that merges card production requests into a single job
® (BMS) that is submitted to a card production service. 2007 L 7(W) CE
o Biometrics Application Server
32 (BAS) Storage service for identity biometrics. 2007 M 6 (W) CE
.‘E Identity Management System
§ (IDMS) Storage for personal identity information. 2006 L (run on above eq)
Uniform Universal Personal 10 million generated numbers that are assigned to replace social
Identification Code (UUPIC) security number as an anchor attribute for Agency applications. 2006 L (run on above eq)
Service to support the certificates used for authentication, signing
Public Key Infrastructure (PKI) |and encryption. H (run on above eq)
Centralized RSA SecurID Token
Infrastructure Service, in development, to support RSA securID token management. M To Be Evaluated
HSM's (network accelerator) Applications to support MS Certificate application. L 4 appliances
Certificate services used by Internet Protocol security (IPSec)
Microsoft Certificate Servers applications. H 4 (W) CE
AT Lab Equipment Test Area for the ICAM environment 17 (W) CE
Management systems required to support remote management of
Remote management system servers. Devices are reported separately. L 1 (W)CE
Integrated Collaborative
Environment (ICE)
Active Risk Manager (ARM) is a commercial-off-the-shelf (COTS)
software tool, produced by the Strategic Thought Group (STL). ARM
is the "official" ESMD Risk Management Tool, used to support Currently
NASA organizations, programs, and projects in managing and not
Active Risk Manager sharing their risk data. Jun-05 scheduled M 3.1 SP1 10(W) CE, 1(S) CE 4 <10 GB < 100 564/ 5-10 5 M M H M
Systems that house the applications that provided management
Administration/Support Systems |interfaces and application monitoring tools. 13(W) CE, 3(S) CE
The Constellation Analysis Integration Tool (CAIT) is an application
developed at MSFC to satisfy a Constellation Program requirement.
Constellation Analysis CAIT produces and manages data products called Task Description
Integration Tool (CAIT) Sheets (TDS). The TDS is an electronic document object. 3(W) CE
LoB-Appl L-B1-10




Attachment L-B1 Background and Historical Resource Baseline NNMO09277065]
Line of Business / Application

Line of Programming # of custom | # of Transports
Business Application L comp t / Migrations

=)

IDMax Personnel Identity

Verification (PIV) JAVA, Perl, Sun Express 45

IDMax User Self Service

(USS) JAVA, Perl, Sun Express 10 2
NASA Enterprise Directory
(NED) LDAP 0 10
Electronic Authentication
(eAuth) Sun Access Manager 4

Enterprise Physical Access
Management System (EPACS) 3 250
Card Management System
(CMS) 2
Batch Management System
(BMS)

Biometrics Application Server
(BAS)

Identity Management System
(IDMS)

Uniform Universal Personal
Identification Code (UUPIC)

Identity, Credential and Access Management (ICAM

Public Key Infrastructure (PKI)
Centralized RSA SecurID Token
Infrastructure

HSM's (network accelerator)

Microsoft Certificate Servers
AT Lab Equipment

Remote management system

Integrated Collaborative
Environment (ICE)

8 custom
reports.
0 core
component
Active Risk Manager Microsoft ASP.Net enhancements.

Administration/Support Systems

Constellation Analysis
Integration Tool (CAIT)
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# of servers: / =
Overall W=Windows, Total concurrent = °E* = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 i H .E
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Cradle is an integrated systems engineering environment supporting
requirements capture and engineering, system modeling for analysis,
design and architecture definition, test and verification management, Currently
risk and issue management. All activities are supported with full not 7(W) CE, 5(S) CE,
Cradle access control, edit history and configuration management support. Jun-05 scheduled M 5.7.0.3 2(L) CE 4 200GB 500 150/10 25 M M H M
e The ICE portal is used as an information source/aggregator for the
= ESMD Integrated Collaborative Environment. Portal content includes
d original informational, links to information store elsewhere in ICE
:g and syndicated content from other ICE applications. The portal also Currently
g acts as a web application framework for applications that act as user not Vignette ~12,000+/
g Vignette Portal interfaces for data stored in ICE. Nov-06 scheduled H Portal 7.3.x 15(S) CE 3 <10 GB 200 ~100-200 24 M M H M
g
= Primavera PM:P6 is an integrated project portfolio management
% (PPM) solution comprising role-specific functionality to satisfy each
é? team member’s needs, responsibilities and skills. It provides a single
E solution for managing projects of any size, adapts to various levels of
< complexities within a project, and intelligently scales to meet the
,_g needs of various roles, functions, or skill levels in your organization.
<
St
R~ Primavera CM: P6 Cost Manager integrates detailed cost information
with the program schedule in a single solution. P6 Cost Manager
combines project performance data from cost systems (like ERPs or
account systems) and Primavera schedule data, adds complex
burdening rates, and tracks committed costs. Currently 2271720 -
not 30 Vendor
Primavera MyPrimavera provides a web interface for these tools. Jun-05 scheduled M 6.1 3(W) CE 4 <15 GB 130 13 H H H
Vendor
TIBCO Enterprise integration bus. 2(W) CE, 17(S) CE 4 <10 GB 150 H
Windchill is a Product Data Management/Product Lifecycle
Management (PDM/PLM) application used by Exploration Systems Currently
Mission Directorate (ESMD) to address requirements for not 16,000 /
‘Windchill document/data management, change management and collaboration. Mar-04 scheduled H 8.0 M030 1(W) CE, 24(S) CE 5 200 GB 11,300 200 - 300 38 H M H M
A wiki is a page or collection of web pages designed to enable users
to contribute, remove, or modify content very quickly and easily. This
ease of interaction and operation makes a wiki an effective tool for
collaborative writing. A wiki is a simplification of the process of Currently L-
creating HTML pages combined with a system that records each not 16,000/ Vendor
Confluence Wiki change that occurs over time. Jan-07 scheduled L 2.9.2 4(W) CE 3 <10 GB 200 100 6 M COTS H M
LoB-Appl L-B1-12




Line of Programming # of custom | # of Transports
Business Application L g p t / Migrations
1: Web
publisher (UTI)
interface (This
is a client -
C++, C, Tcl/Tk; web-| customizable
related parts are in| component
Javascript, PH, AJAX| delivered as
and plain HTML, CSS| part of the tool
Cradle etc. to all clients)
=
|
&
k-
g Java 9
g Vignette Portal
<
=]
=]
=
o
)
>
9
&
[
< P6 Client / PCM: Delphi | The Microsoft
,_g code base, some .NET Project Import
2 technologies and some Tool was
A~ Java; written by
P6 Web Access: J2EE  |Primavera as an
and JSP based Java web | add-on to the
application; existing
Everything else: Primavera PM
Combination of NET tool.
Primavera Technologies None
TIBCO
no online
integrations
other than to
Windchill Mainly Java 25 Portal
Confluence Wiki Java, J2EE 0 0
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# of servers: / =
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Application Current S=Solaris, L=Linux, amount of users ‘E 5 i 2 €
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**wInsight is an Earned Value Management (EVM) analysis tool. It
contains the EVM data submitted by contractors and in-house
elements, projects and programs. wlnsight is used for analyzing,
sharing, consolidating and reporting earned value management data. Currently
winsight functions as an interface to earned value management not
wlnsight systems for compiling, sorting, reporting and charting EVM data. May-01 scheduled 4(W) CE 4 <10 GB 150 175/10 2 M L H M
Citrix Citrix is a remote access/software publishing application. 32(W) CE 2 GB 2 GB
‘2 2 NetIQ Application Manager A legacy NDC application event monitoring service. 2(W) CE 1 15 GB 15 GB
o
i z SharePoint 2003 provides a central repository for documents,
% % SharePoint 2003 information, and ideas which enables users to work interactively. 4(W) CE, 1(L) CE 2 345 GB 400 GB
r A 3) ADOSS is a web-based COTS system that is used as a means of
Té % Agencywide Data Optical Storage |retrieving reports that are archived to be in compliance with U.S.
.g T [System (ADOSS) Government retention requirements. 2(W) CE 1 3 GB 3 GB
ga FE‘ Business Analytics platform used to deliver reports primarily within
] 8 Brio the Human Capital & Workforce Line of Business. 2(W) CE 1 12 MB 12 MB
= Microsoft Structured Query 10(W) CE
Language(MSSQL) Service MSSQL database services provide database storage in the NDC. Clustered** 3 TB 3TB
ESB
An open source ESB that combines the functionality of a Service
Oriented Architecture (SOA) and an Event Driven Architecture
g Apache ServiceMix (EVA) to create an agile, enterprise ESB. 9 (L) CE H
= An implementation of the Simple Object Access Protocol (SOAP)
E Apache Axis submission to the W3C. (run on above eq) H
=] An open source implementation of the Java Servlet and JavaServer
_qé Apache Tomcat Pages technologies. (run on above eq) H
[ A fast HTTP library and server for Ruby that is intended for hosting
@ Mongrel Ruby web applications of any kind using plain HTTP. (run on above eq) H
o
»n
é ' Open Source We'b applicatif)n fra'mewo.rk f(?r the l'iut')y programming
3 Ruby on Rails language. Ruby is a dynamic, object-orienting scripting language. (run on above eq) H
é Jitterbit Extract Transformation and Load (ETL) tool. 3(W) CE 2
SOA Service Oriented Architecture 7(S) CE
A general-use file transfer method in support of application
F-Secure integration. 2(W) CE 1 42
g
& o §
£ 3
- TBD
Business Analytics platform used for NASA's centralized Enterprise 2000/mo;
Application data warehouse. Used to transform, house, and query 650/uq;
SAP Business Warehouse (BW)  [against data from all Lines of Business. Jan-03 N/A H 16(S) CE 8 3.2TB 35TB 800 peak 44 H H
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Line of Business / Application

Line of Programming # of custom | # of Transports
Business Application L g comp t / Migrations
wlnsight **Borland Delphi 2 0
Citrix
& , |NetlQ Application Manager
g2
>
)
% @ |SharePoint 2003
zQ
Té % Agencywide Data Optical Storage
~§ T |System (ADOSS)
G2
£5 Brio
=
= Q

Microsoft Structured Query
Language(MSSQL) Service

ESB
%‘ Apache ServiceMix N/A N/A
=
2 Apache Axis N/A N/A
-]
g Apache Tomcat N/A N/A
g
N Mongrel N/A N/A
2
=
£
3 Ruby on Rails N/A N/A
s Jitterbit
SOA
F-Secure N/A
A~ 2 g
- 3
s =
P
‘E )
= © |mD
SAP Business Warehouse (BW) |ABAP. Java 287 Reports
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Thoroughness of Documentation
# of users
# of servers: / =
Overall W=Windows, Total concurrent = g = 2
Application Current S=Solaris, L=Linux, amount of users ‘E 5 iy H '.E
Line of Inception Sunset Complexity Production | CE=Centralized, D- Production storage |(Production| # of End User E E E % o4
Business Application Description Date Date (H,M,L) Version Distributed new***** | # of Instances | Database Size (GB) ) Documents é 5 A = 8'
SAP Business Intelligence BI "Appliance" which integrates both hardware and software with the
= Accelerator (BIA) purpose of increasing the performance of BW queries. Oct-08 M 9 (L) CE
<=}
E Business Analytics platform used primarily to deliver analytical
5 Cognos dashboards within the Human Capital & Workforce Line of Business. 5(S)* CE 4 H H
S0
e
= Business Analytics platform used to deliver queries against all data
% Actuate stored within the data warehouse. M 3(S)* CE 4 H H
-]
Oracle-owned Enterprise Portal framework used at NASA to provide
AquaLogic (HCIE portal) an internally-focused Human Capital Integration Environment. Oct-07 M 28(W) 5 70 GB 500 GB H H
Enterprise Portal framework used at NASA primarily to as an 19000 /
SAP Portal information portal to NEACC application users and owners. 24(W) CE 5 8200 H H
LoB-Appl L-B1-16




Line of Programming # of custom | # of Transports
Business Application L g p t / Migrations
SAP Business Intelligence
- Accelerator (BIA)
Ll
8
3 Javascript, SDK for Java,
5 Cognos SDK for .NET 70+
E‘J Actuate Basic,
El Javascript,
= SDK (software
2 Actuate development kit) 62 reports
@ -
£ Coldfusion,
é Transitioning to
Java using AquaLogic
Interaction Development
AquaLogic (HCIE portal) Kit 100%
Java using NetWeaver
SAP Portal Developer Studio 42
LoB-Appl
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Fiscal Year 2008 Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Line of Discrepancy / Change Request / Performance / IDIQ Project /
Business Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
Financial Agency wide solution for the following Core Financial business
Core Financial - Systems, Applications |processes: Budget Distribution, Cost Management, Accounts
and Products in Data Processing (SAP) [Payable, Accounts Receivable, Standard General Ledger 1379 5760 165 264 70 7 81 395 0
The Gelco Travel Manager system manages the travel requests for
the NASA Civil Servant population. This product is being replaced
Travel Manager by eTravel an e-Gov initiative. 367 145 29 12 3 0 7 14 0
eTravel is an e-Gov initiative, hosted by FedTraveler.com, which
will replace NASA's Travel Manager system. Internet Explorer on
Electronic Travel Management System |Citrix is the only user-facing component. The majority of NASA
(eTravel) (Electronic Data Systems components supporting eTravel are for integrations which use the
(EDS) FedTraveler.Com) existing NASA Enterprise Service Bus (ESB). 0 0 0 0 0 0 0 0 223
NASA's eBudget Suite provides an integrated solution to facilitate
NASA's Planning, Programming, Budgeting and Execution (PPBE)
eBudget Suite: process. 21 1 4 6 0 0 29 11 0
Agency’s document repository for managing electronic OMB
documents, the Budget Offices’ related PPBE documents, and the
Office of Legislative and Intergovernmental Affairs (OLIA) budget
Clearinghouse documents
Integrated Budget & Performance A tool used for NASA’s Congressional Justification (CJ) with OMB (included in
(IBPD) and Congress (included in eBudget summary total ) (included in eBudget summary total ) eBudget
NASA’s Agency budget formulation tool enables online budget ] summary total)
entry, upload, and review for the PPBE, and other budget related
Budget Formulation (N2) activities | |
A tool used to create and maintain NASA’s financial budget
Metadata Manager (MdM) structure for the Agency’s Missions, Programs, and Projects.
Logistics IAM PP&E project implemented an automated asset management
Integrated Asset Management (IAM)  |system providing Agency wide accountability and visibility of PP&E
Property, Plant and Equipment (PP&E) |assets utilized across NASA. N/A N/A N/A N/A N/A N/A N/A N/A 638
The current system provides equipment management functionality
that includes how NASA acquires and dispositions the equipment.
In between, events in the life of the equipment (ex. User
assignments, loans, borrows, repairs, moves) are managed by
transactions, a web based tool (N-PROP) and an automated inventory
process. Annual reports of equipment activity are generated in BW
and posted for viewing by the Agency. The logistics support team
provides support to the Equipment community by maintaining
Agency and Center level table data (locations, Custodian accounts,
Manufacturers), generating the yearly equipment reports and through
SAP (Equipment Management) general production support. 3 59 1 0 0 0 0 4 0
NSMS provides NASA with an Agency-wide supply/logistics system
NASA Supply Management System to support operational requirements for the Receiving, Issuing,
(NSMS) Replenishing, and overall control of non-capital supply items. 9 0 0 3 0 0 0 7 0
LoB-SR Data
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Number of Application Maintenance SRs

Number of Application Enhancement SRs

Line of
Business

Application

Description

Discrepancy /
Break Fix

Master Data

Job Request

Change Request /
Discrepancy

NASA Policy

Regulatory

Performance /
Design

User Enhancement

IDIQ Project /
Activity SRs

NASA Online Supply Catalog (NOSC)

NOSC provides a tool for end users to view NASA's supply
inventory and order supplies directly from local stock warehouses
and outside vendors from their desktop via electronic commerce
without the intervention of a supply management representative.
NOSC is a web-based application that displays all of the supplies
that are in NSMS as a catalog to support on-line shopping.

Web-based Property Management
System (N-PROP)

A web-based front end to the equipment management system that
allows any equipment end user in NASA a limited amount of
functionality related to their equipment. This functionality includes
accepting accountability, managing attributes such as location, end
users and custodians; creating property passes and reports of their
equipment as well as reporting the equipment as excess. In addition,
everyone at NASA can use N-PROP to look for either excess
property or active equipment as a means for avoiding a procurement.
N-PROP communicates directly with SAP and manages updates in
real time.

13

Web-based Property Disposal System
(DSPL)

DSPL is the NASA Agency-wide disposal application. All excess
property at NASA has to be processed thru DPSL. This includes not
only the equipment managed in SAP above, but supplies managed in
NSMS and other non-controlled property, such as furniture. DSPL
interfaces with GSA’s federal screening application in two ways.
Using a web service, DSPL transmits property information to GSA in
real-time for immediate screening. Time based activity is submitted
to GSA through a batch file interface. DSPL supports excess
property pickup and delivery by providing information to
Transportation to assist them in planning their truck movements.

Procurement

Compusearch PRISM

PRISM is a comprehensive tool to support contract/grant writing,
limited data reporting/management, procurement workload
management, and contract/grant administration for NASA.

332

301

25

103

15

65

52

SAP (Purchasing)

SAP Purchasing provides capability for NASA users to create
Purchase Requisitions and route them electronically for approval.
NASA also utilizes the Purchase Order capability within SAP for
limited Outside Buyer (or Outside Procurement) transactions. In
addition, all contractual actions developed by Procurement in the
Contract Management Module PRISM document generation tool are
interfaced to SAP.

88

3125

13

13

Purchasing Card (P-Card)

P-Card allows NASA users the ability to simplify the tracking and
payment of credit card purchases by providing for the reconciliation
of individual purchase credit card transactions against their monthly

statements.

793

13

10

LoB-SR Data
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Fiscal Year 2008 Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Line of Discrepancy / Change Request / Performance / IDIQ Project /
Business Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
NAIS is a web-based. Agencywide suite of Procurement
applications. It provides 24x7 on-line access to NASA procurement
information including advance procurement notices, solicitations,
NASA Acquisition Internet Service financial and contractual status summary information, and
(NAIS) Total procurement regulations. 1 0 0 1 0 0 0 72 0
NASA's front-end for FedBizOpps (FBO) and Gratnts.gov which
allows users to post pre- and post-award notices and other attached
Electronic Posting System (EPS) documents. | | | ||
Central Feedback NAIS trouble ticketing and metric reporting tool. | | | | ||
Global Login Provides strong, single-point authentication to all NAIS applications. | | | | ||
NAIS Procurement Data Store NASA's post award procurement data since the FPDS-NG go live
(NPDS) (2004). | | | | ||
NASA Procurement Data View An on-line web-based query with access to NASA's post-award
(NPDV) information. | | L (included in M
Procurement Data Warehouse System |[NASA's FPDS-NG data repository which receives nightly feeds from (included in NAIS summary total ) (included in NAIS summary total ) NAIS surlnmdry
(PDWS) FPDS-NG and provides data to PPDB, NPDV, and ad hoc queries. | | | total) ||
Procurement Master Data Dictionary |PMDD is a data management tool for Procurement functional and
(PMDD) technical users.
NASA's front-end for the Federal Past Performance Information ] ] ]
Retrieval System (PPIRS). Allows users to complete the NF1680
Past Performance Database System |electronically and provides reporting capability to share the
(PPDB) information across Centers.
A form-based alternative solicitation that allows electronic response ] ] ]
from Vendors and allows the buyer to electronically compare bids
Request For Quote System (RFQS) |and create abstracts.
Human Capital |Agency Labor Distribution System ALDS provides calculations necessary to post costed payroll data
& Workforce (ALDS) into the Core Financial system. 7 66 3 8 3 0 13 8 0
ePayroll (Department of Interior (DOI) |DOI's FPPS provides an online, integrated personnel / payroll system.
Federal Personnel and Payroll System |NASA uses this system for the processing of its personnel and pay-
(FPPS)) related functions as part of an e-Gov initiative. 79 359 28 3 1 0 89 1 0
Human Capital Information Human Capital portal and underlying data warehouse that provides
Environment (HCIE) an integrated view of disparate Agency Human Capital systems. n/a n/a n/a n/a n/a n/a n/a n/a 500
Historical NASA Personnel and Payroll |Historical view of NASA Personnel and Payroll System (NPPS) data
System (HPPS) prior to implementation of ePayroll 2 0 6 0 0 0 4 3 0
Provides various options for routing print output to printers and print
servers located at customer sites. These options include encrypted
print and standard print. Each of these options requires that client
Secure Print Servers sites provide the network address and queue. n/a n/a n/a n/a n/a n/a n/a n/a n/a
The PDM is a system for creating and submitting position
Position Description Management descriptions for NASA Position openings. Data from this system is
(PDM) being put into the ePDM as PDM is being retired. n/a n/a n/a n/a n/a n/a n/a n/a n/a
LoB-SR Data
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Fiscal Year 2008 Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Line of Discrepancy / Change Request / Performance / IDIQ Project /
Business Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
StaRS handles resumes for potential civil servants and is used by
Human Resources personnel to assess and process position
Staffing and Recruiting System (StaRS) |requisitions. 766 0 22 20 0 0 18 26 0
Web-based Time and Attendance WebTADS provides NASA with the agency's web-based time and
System (WebTADS) attendance and labor collection. 47 66 37 3 0 0 59 20 0
Identity,
Credential and ICAM provides NASA users with uniform and secure management
Access of their personal identity across all Information Technology (IT)
Management applications. IT authentication services required to fulfill the Federal
(ICAM) e-Authentication initiative are supported.
It also provides a common identity credential that meets HSPD-12
ICAM Total and FIPS 201 mandates. 1625 1 1191 42 0 0 142 138 0
Identity Management and Account Agency Identity, Credential and Access Management Workflow
Exchange (IDMax) engine. | | L
NASA Account Management System [Workflow for creation, maintenance and closure of account access to
(NAMS) agency applications. | | ||
IDMax Personnel Identity Security workflow for creation, maintenance and disabling Agency
Verification (PIV) identities. Workflow for credential management for PIV badges. | | ||
IDMax User Self Service (USS) Process for management of agency email addresses. | | ||
NASA Enterprise Directory (NED) Published directory of NASA identities. | | ||
Electronic Authentication (eAuth) Authentication service for web-based applications. | | ||
Enterprise Physical Access Service providing temporary credentials and management of all
Management System (EPACS) physical access for the Agency. | | L
Application that manages PIV credentials for production,
Card Management System (CMS) termination, encoding and finalization. | |
Application that merges card production requests into a single job (included in
Batch Management System (BMS) that is submitted to a card production service. (included in ICAM summary total) | | (included in ICAM summary total) ICAM summary ||
Biometrics Application Server (BAS) |Storage service for identity biometrics. | | total)
Identity Management System (IDMS) |Storage for personal identity information. | | ||
Uniform Universal Personal 10 million generated numbers that are assigned to replace social
Identification Code (UUPIC) security number as an anchor attribute for Agency applications. | | ||
Service to support the certificates used for authentication, signing
Public Key Infrastructure (PKI) and encryption. | | ||
Centralized RSA SecurID Token Service, in development, to support RSA securID token
Infrastructure management. | | ||
HSM's (network accelerator) Applications to support MS Certificate application. | | ||
Certificate services used by Internet Protocol security (IPSec)
Microsoft Certificate Servers applications. | | ||
AT Lab Equipment Test Area for the ICAM environment | | ||
Management systems required to support remote management of
Remote management system servers. Devices are reported separately. | i : i |
Product Integrated Collaborative Environment (ICE)
LoB-SR Data
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Number of Application Maintenance SRs

Number of Application Enhancement SRs
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Master Data
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Discrepancy
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Lifecycle
Management
(PLM)

Active Risk Manager

Active Risk Manager (ARM) is a commercial-off-the-shelf (COTS)
software tool, produced by the Strategic Thought Group (STL). ARM
is the "official" ESMD Risk Management Tool, used to support
NASA organizations, programs, and projects in managing and
sharing their risk data.

14

34

34

Administration/Support Systems

Systems that house the applications that provided management
interfaces and application monitoring tools.

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Constellation Analysis Integration

Tool (CAIT)

The Constellation Analysis Integration Tool (CAIT) is an
application developed at MSFC to satisfy a Constellation Program
requirement. CAIT produces and manages data products called Task
Description Sheets (TDS). The TDS is an electronic document
object.

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Cradle

Cradle is an integrated systems engineering environment supporting
requirements capture and engineering, system modeling for analysis,
design and architecture definition, test and verification management,
risk and issue management. All activities are supported with full
access control, edit history and configuration management support.

391

I Major Release per
year from vendor

I Major Release per year
from vendor

Vignette Portal

The ICE portal is used as an information source/aggregator for the
ESMD Integrated Collaborative Environment. Portal content includes
original informational, links to information store elsewhere in ICE
and syndicated content from other ICE applications. The portal also
acts as a web application framework for applications that act as user
interfaces for data stored in ICE.

399

Primavera

Primavera PM:P6 is an integrated project portfolio management
(PPM) solution comprising role-specific functionality to satisfy each
team member’s needs, responsibilities and skills. It provides a single
solution for managing projects of any size, adapts to various levels of
complexities within a project, and intelligently scales to meet the
needs of various roles, functions, or skill levels in your organization.

Primavera CM: P6 Cost Manager integrates detailed cost information
with the program schedule in a single solution. P6 Cost Manager
combines project performance data from cost systems (like ERPs or
account systems) and Primavera schedule data, adds complex
burdening rates, and tracks committed costs.

MyPrimavera provides a web interface for these tools.

TIBCO

Enterprise integration bus.

LoB-SR Data
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Fiscal Year 2008 Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Line of Discrepancy / Change Request / Performance / IDIQ Project /
Business Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
Windchill is a Product Data Management/Product Lifecycle
Management (PDM/PLM) application used by Exploration Systems
Mission Directorate (ESMD) to address requirements for
Windchill document/data management, change management and collaboration. 0 0 18 3311 0 0 36 10 0
A wiki is a page or collection of web pages designed to enable users
to contribute, remove, or modify content very quickly and easily.
This ease of interaction and operation makes a wiki an effective tool
for collaborative writing. A wiki is a simplification of the process of
creating HTML pages combined with a system that records each
Confluence Wiki change that occurs over time. 0 0 1 364 0 0 1 5 0
**wlnsight is an Earned Value Management (EVM) analysis tool. It
contains the EVM data submitted by contractors and in-house
elements, projects and programs. wlnsight is used for analyzing,
sharing, consolidating and reporting earned value management data.
wlnsight functions as an interface to earned value management
wlnsight systems for compiling, sorting, reporting and charting EVM data. 0 0 0 0 0 0 2 Vendor updates 0 0
Transitional Citrix Citrix is a remote access/software publishing application. 545 0 12 4 0 0 68 15 0
NASA Data NetIQ Application Manager A legacy NDC application event monitoring service. 9 0 3 0 0 0 1 1 0
Center (NDC)
Services SharePoint 2003 provides a central repository for documents,
SharePoint 2003 information, and ideas which enables users to work interactively. 0 0 0 0 0 0 0 0 0
ADOSS is a web-based COTS system that is used as a means of
Agencywide Data Optical Storage retrieving reports that are archived to be in compliance with U.S.
System (ADOSS) Government retention requirements. 0 0 0 0 0 0 0 0 0
Business Analytics platform used to deliver reports primarily within
Brio the Human Capital & Workforce Line of Business. 0 0 0 0 0 0 0 0 0
Microsoft Structured Query
Language(MSSQL) Service MSSQL database services provide database storage in the NDC. 0 0 0 0 0 0 0 0 0
Enterprise ESB Total 91 0 5 6 0 0 92 2 0
Service Bus An open source ESB that combines the functionality of a Service
(ESB) Oriented Architecture (SOA) and an Event Driven Architecture
Apache ServiceMix (EVA) to create an agile, enterprise ESB. || |
An implementation of the Simple Object Access Protocol (SOAP)
Apache Axis submission to the W3C. | ||
An open source implementation of the Java Servlet and JavaServer
Apache Tomcat Pages technol(.)gies‘ _ . Ll (included in  |H
A fast HTTP 111.)rar.y and server .for Ru.b y that. is intended for hosting (included in ESB summary total) (included in ESB summary total) ESB summary
Mongrel Ruby web applications of any kind using plain HTTP. | total) ||
Open Source web application framework for the Ruby programming
Ruby on Rails language. Ruby is a dynamic, object-orienting scripting language. | L
Jitterbit Extract Transformation and Load (ETL) tool. | ||
SOA Service Oriented Architecture | | L
LoB-SR Data
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Fiscal Year 2008 Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Line of Discrepancy / Change Request / Performance / IDIQ Project /
Business Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
A general-use file transfer method in support of application
F-Secure integration.
Internal Portal &
Collaboration
TBD
Business Business Analytics platform used for NASA's centralized Enterprise
Intelligence Application data warehouse. Used to transform, house, and query
(BI) SAP Business Warehouse (BW) against data from all Lines of Business. 217 18 12 65 0 0 42 64 0
SAP Business Intelligence Accelerator |BI "Appliance” which integrates both hardware and software with the
(BIA) purpose of increasing the performance of BW queries. n/a n/a n/a n/a n/a n/a n/a n/a n/a
Business Analytics platform used primarily to deliver analytical
dashboards within the Human Capital & Workforce Line of
Cognos Business. 0 0 4 0 0 0 5 0 0
Business Analytics platform used to deliver queries against all data
Actuate stored within the data warehouse. 14 1 9 2 0 0 1 2 0
Oracle-owned Enterprise Portal framework used at NASA to provide
AquaLogic (HCIE portal) an internally-focused Human Capital Integration Environment. 0 0 0 0 0 0 0 0 0
Enterprise Portal framework used at NASA primarily to as an
SAP Portal information portal to NEACC application users and owners. 140 28 42 11 0 0 16 17 0
LoB-SR Data
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Work Year Equivalents
| WYE By Support Area I
Quality

Application Application Assurance/ Customer Contractor

Functional Application Technical Business Relationship Management WYE By
EACC Line Of Business Support Development Operations™ Analysis Management Allocation System
Financial: 30.5 17.1 19.8 4.5 6.2 6.2 84.2
Logistics: 8.8 7.8 4.1 2.7 2.3 2.1 27.8
Procurement: 8.5 4.1 6.1 1.0 2.0 1.8 23.5
Human Capital & Workforce: 12.4 9.9 4.5 1.1 3.2 2.6 33.7
Identity, Credential and Access Management (ICAM): 10.2 22.4 10.0 2.0 0.2 3.3 48.0
Product Life-Cycle Mgt (PLM): 10 2 10.8 3 0 2 27.8
Transitional NASA Data Center (NDC) Services: 0.0 0.0 72 0.0 0.0 0.0 72
Internal Portal & Collaboration: Data Currently Not Available
Enterprise Service Bus (ESB): WYE are currently spread across the other lines of business.
Business Intelligence (BI): 1.0 | 24.4 | 5.1 | 1.1 3.2 1.3 | 361
NEACC Support Systems: WYE are currently spread across the other lines of business.
Total 81.4 | 87.5 67.6 153 17.1 19.3 | 2882

*Application Technical Operations includes:
Management/Process Management
Service Management
Applications Operations Maintenance (Application Build and
Event Management)
Basis
Solution Architects
Oracle DBAs
SQL Server DBAs
Information Assurance (Security Planning, Access
Management, Business Continuity, Audit Support)

*Application Technical Operations DOES NOT include:
Storage Administrators
Linux Administrators
UNIX Administrators
Windows Administrators

*Assumption: 20 WYEs removed from original EAST Technical
Operations Resource Baseline to NEDC support

LoB-WYE
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NEACC Support Systems
Thor of
# of servers:
W=Windows,
S=Solaris, L=Linux, # -
Overall CE=Centralized, D- of users = g = 2
Application Current Distributed Total amount | / concurrent E & E- E -% #of
Inception Sunset Complexity Production (See "Server Count' # of Production of storage users #of End User [ 2 E = = 5 Progr # of Transports /
Application Description Date Date (H,M,L) Version tab) I ces | Database Size (GB) (Production) D 2|l & 2 E s L component: Migrations
Approva Approva is a segregation of duties tool for IT security. 6(W) CE 2 50 MB 100 MB
Administration/ Support Systems that run management console applications, such as BMC
Systems Control. 7(W) CE, 3(S) CE
BMC Control M for distributed systems is a business integrated
scheduling product that focuses on the production environment's
business applications and platforms. It provides advanced
BMC Control M production-scheduling capabilities across the enterprise. 1 (W) CE,3(S) CE 36/23 N/A
EPSS InfoPak is an electronic performance support solution.
InfoPak authoring tools provide a mechanism to create help
Enterprise Performance documentation in several formats that may then be used in a web
Support System (EPSS) environment. 2(W) CE 2 2000/80 N/A 1764
Metastorm Knowledge Metastorm Knowledge Exchange answers the enterprise agility and
Exchange real-time collaboration. 1(W) CE 2 50 MB 100 MB N/A 102
Lotus Notes is used to distribute Daily Service Review (DSR),
Lotus Notes provide statistics, and maintain SAP transport records. 4(W) CE 2 200 MB 400 MB N/A
OS instances that have multiple database instances that span
NEACC Lines of Business. The database service areas extend across
Oracle Database Servers a number of platforms and operating system. 7(S) CE,2 (L) CE
Primavera provides the ability to quickly evaluate the impact of new
Primavera work requests against existing plans, budgets, and resources. 4(W) CE 2 50 MB 100 MB 30/18 N/A
A legacy Enterprise Architecture / Business Process Modeling
Metastorm ProVision support tool. 6.0.2 1(W) CE 2 50 MB 100 MB N/A
ProSight is a management software solution, providing flexibility
ProSight and infrastructure for enterprise portfolio management. 2(W) CE 2 50 MB 100 MB N/A
Quality Center offers a single, web-based application that supports
Quality Center essential aspects of test management. 3(W) CE 2 50 MB 100 MB 896/400 N/A
Requisite Pro Requirements Management tool. 2(W) CE 2 50 MB 100 MB 2-Feb N/A
An integrated management tool provided by SAP to facilitate the
Solution Manager full lifecycle of operating a distributed SAP systems environment. 2(S) CE 2 2.1 TB 5TB N/A n/a
A legacy security monitoring system used primarily to monitor and
log system access and authorization changes for the agency badging
NetlQ Security Manager application. 8(W) CE 2 30 TB 30 TB N/A
What’s up Gold A legacy application and host monitoring system. 4(W) CE
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NEACC Support System Service Request Data
Number of Application Maintenance SRs Number of Application Enhancement SRs
Discrepancy / Change Request / Performance / IDIQ Project /
Application Description Break Fix Master Data | Job Request Discrepancy NASA Policy Regulatory Design User Enhancement Activity SRs
EACC Support SRs SRs used to track internal Competency Center operational tasks and processes. 965 4 341 17 0 0 204 51 0
Approva Approva is a segregation of duties tool for IT security. 13 0 0 5 0 0 5 0 0
Administration/Support Systems Systems that run management console applications, such as BMC Control. n/a n/a n/a n/a n/a n/a n/a n/a n/a
BMC Control M for distributed systems is a business integrated scheduling product
that focuses on the production environment's business applications and platforms. It
BMC Control M provides advanced production-scheduling capabilities across the enterprise. 3 11 30 3 0 0 16 5 0
EPSS InfoPak is an electronic performance support solution. InfoPak authoring tools
Enterprise Performance Support System|provide a mechanism to create help documentation in several formats that may then
(EPSS) be used in a web environment. 17 24 95 3 0 0 5 20 0
Metastorm Knowledge Exchange answers the enterprise agility and real-time
Metastorm Knowledge Exchange collaboration. 0 0 0 0 0 0 0 0 0
Lotus Notes is used to distribute Daily Service Review (DSR), provide statistics, and
Lotus Notes maintain SAP transport records. 38 1 11 2 0 0 6 18 0
OS instances that have multiple database instances that span NEACC Lines of
Business. The database service areas extend across a number of platforms and
Oracle Database Servers operating system. n/a n/a n/a n/a n/a n/a n/a n/a n/a
Primavera provides the ability to quickly evaluate the impact of new work requests
Primavera against existing plans, budgets, and resources. 15 0 0 2 0 0 2 8 0
Metastorm ProVision 9 1 4 0 0 0 0 5 0
ProSight is a management software solution, providing flexibility and infrastructure
ProSight for enterprise portfolio management. 0 0 0 0 0 0 0 0 0
Quality Center A legacy Enterprise Architecture / Business Process Modeling support tool. 34 0 102 2 0 0 5 17 0
Requisite Pro Requirements management tool. 30 1 39 0 0 0 5 7 0
Solution Manager is an integrated management tool provided by SAP to facilitate the
Solution Manager full life cycle of operating a distributed SAP systems environment. 0 0 1 0 0 0 0 0 0
A legacy security monitoring system used primarily to monitor and log system access
NetlQ Security Manager and authorization changes for the agency badging application. 0 0 0 0 0 0 0 0 0
What’s up Gold A legacy application and host monitoring system. 4 0 0 0 0 0 0 0 0
NEACC Support Systems SR Data
SR data pulled 10/1/07 - 9/30/08 L-B1-27
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EAST Server Counts

Count of Application Instance

Row Labels

Business Intelligence
Actuate
Aqualogic (HCIE Portal)

Cognos

SAP BI 7.0 (Business Warehouse)

SAP Business Intelligence Accelerator (BIA)
SAP Portal (I-View)

NEACC Support Systems
Administration/Infrastructure Support
Approva
BMC Control M
Enterprise Performance Support System (EPSS)
Lotus Notes
NetIQ Security Manager
Oracle Database Servers
Primavera
ProSight
Metastorm ProVision
Quality Center
Solution Manager
What's Up Gold

Enterprise Service Bus
Apache Service Mix
Jitterbit
Service Oriented Architecture

Financial
Core Financial - Systems, Applications and Products in Data Processing (SAP)
eBudget
Travel Manager

Human Capital & Workforce
Position Description Management (PDM)
Secure Print Service
Staffing and Recruiting System (StaRS)
Web-based Time and Attendance System (WebTADS)

EAST Server Counts L-B1-28

Column Labels

o Linux

41

NA

w | 2 [Solaris

W

33
25

— = A O\ N

i
1 'Windows

[\®}
o]

24
42

W = N oo SN S e RN |

w B~

18

16

NNM09277065]

% Grand Tota

[N} —_ [\
A O N Lo W

—
o

o
N WO RO W=NDORAO0ORADNDPEONO

wn
p—

27
18

52

13
35



Attachment L-B1 Background and Historical Resource Baseline NNMO09277065]

EAST Server Counts
Identity, Credential and Access Management 3 4 4 61 130 202
AT Lab Environment 3 17 20
Biometric Application Server (BAS) 6 6
Biometric Management System (BMS) 7 7
Card Management System (CMS) 9 9
Electronic Identification (eAuth) 2 21 3 26
Electronic Physical Access Management System (EPACS) 2 81 83
HSM Accelerator (Network Accelerator) 4 4
Identity Management and Account Exchange (idMAX) 18 2 20
Microsoft Certificate Server 4 4
NASA Enterprise Directory (NED) 22 22
Remote Management Systems 1 1
Logistics 1 2 2 5
Integrated Asset Management (IAM) Property, Plant & Equipment 1 1
NASA OnLine Supply Catalog (NOSC) 2 2 4
Procurement 24 15 39
Compusearch PRISM 4 12 16
NASA Acquisition Internet Service (NAIS) 20 20
Purchasing Card (P-Card) 3 3
Product Lifecycle Management 2 65 53 120
Active Risk Manager 1 10 11
Administration/Support Systems 3 13 16
Confluence Wiki 4 4
Constellation Analysis Integration Tool (CAIT) 3 3
Cradle 2 5 7 14
Inactive Systems 6 6
Primavera 3 3
TIBCO 17 2 19
Vignette Portal 15 15
Windchill 24 1 25
wlnsight 4 4
Transitional NASA Data Center Services 1 52 53
Agencywide Data Optical Storage System (ADOSS) 2 2
Brio 2 2
CITRIX Application Service 32 32
MSSQL Database Service 10 10
NetIQ Application Manager 2 2
Sharepoint 2003 1 4 5
Grand Total 3 69 4 235 374 685

EAST Server Counts L-B1-29
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EAST Detail Server List

NNMO09277065]

LOB Application Categor ColNote | Server Name Application Availabilit; 0S 08 Physical or Virtual Host Elllzdos‘ure Enclosure Description Memor CPU
= . Instance Y| Platform | Version Virtual quip . J
Number
Core Financial - Systems, SUN MICROSYSTEMS
. . . . . (4) 1.2 GHz UltraSparc III
Financial Applications and Products at1dbs01 CI/App/Database NON-PROD  Solaris 10 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~16 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
Core Financial - Systems, CONNECTDI (4) Quad : Sun
Financial Applications and Products App Server PROD Solaris 8 PHYSICAL 1633302 SUN Sun Fire V480 ~4 GB Microsystems sun4u Sun
. . RECT )
in Data Processing (SAP) Fire 480R
Core Financial - Systems, .
Financial Applications and Products devdbs01 ClUApp/Database ~ NON-PROD  Solaris 10 VIRTUAL SUNE25KI 1667249 SUN Sun Fire E25K ~16 GB (4) 1.2 GHz UltraSparc IIT
. . Enterprise Cu (VCPU)
in Data Processing (SAP)
Core Financial - Systems, .
Financial Applications and Products ialdbs01 CUApp/Database ~ NON-PROD  Solaris 9 VIRTUAL SUNE25KI 1667249 SUN Sun Fire E25K ~16 GB (4) 1.2 GHz UltraSparc IIT
. . Enterprise Cu (VCPU)
in Data Processing (SAP)
Core Financial - Systems, SUN MICROSYSTEMS
. . . . . . (4) 1.2 GHz UltraSparc III
Financial Applications and Products 1amsb01 CI/App/Database NON-PROD  Solaris 9 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~16 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
Core Financial - Systems, SUN MICROSYSTEMS
. . . . . . (4) 1.2 GHz UltraSparc III
Financial Applications and Products iempmsfc41 CI/App/Database NON-PROD  Solaris 9 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~16 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
Core Financial - Systems, SUN MICROSYSTEMS
. . . . . . (4) 1.2 GHz UltraSparc III
Financial Applications and Products iempmsfc45 CI/App/Database NON-PROD  Solaris 10 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~16 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
Core Financial - Systems, SUN MICROSYSTEMS
. . . . . . (4) 1.2 GHz UltraSparc III
Financial Applications and Products iempmsfc46 CI/App/Database NON-PROD  Solaris 10 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~16 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
Core Financial - Systems, .
Financial Applications and Products iempmsfc48  C/App/Database ~ NON-PROD  Solaris 10 VIRTUAL SUNE25KI 1667249 SUN Sun Fire E25K ~32 GB (8)1.2 GHz UltraSparc IIT
. . Enterprise Cu (VCPU)
in Data Processing (SAP)
. ‘ Core.Fm.anmal - Systems, . ‘ SUN MICROSYSTEMS (16) 1.2 GHz UltraSparc 11
Financial Applications and Products iempmsfc50 CI/App/Database NON-PROD  Solaris 10 VIRTUAL SUNEI15K 3051069 INC Sun Fire E15K ~64 GB Cu (VCPU)
in Data Processing (SAP) Enterprise
o Core Financial - Systems, . o . . (2) Sparc64 VI 2.1Ghz
Financial Applications and Products iempmsfc65 Application Server NON-PROD  Solaris 10 VIRTUAL IEM5K4 2556250 SUN Sun Fire M5000 ~32GB
. . Dual Core/Dual Thread
in Data Processing (SAP)
EAST Server List L-B1-30
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EAST Detail Server List

e ] S Sort_ | SubCat . . .
LOB Application Category Location Restrictions Comment Order | Order Application Project

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Technical Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time 1 SAP

. . . Sandbox SAP ERP 6.0 (AT1) SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems

Core Financial - Systems, Connect Direct |
Financial Applications and Products MSFC (4663) 1 1 SAP

. . PRODUCTION

in Data Processing (SAP)

Core Financial - Systems, . . Core Financial | . .
Financial Applications and Products MSFC (4663) rl\j;‘z:e é’(‘)slzlllse‘i (;’ n Sun Solaris hardware Development SAP ERP 6.0 1 1 SAP g‘ggﬁg‘;‘ﬁéh

in Data Processing (SAP) J ' (DEV)

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Project Core Financial |
Financial Apphcanons an.d Products MSFC (4663) running Solaris %0; Must be able to move time Sandbox SAP ERP 6.0 (IA1) 1 1 SAP DEVELOPMENT

in Data Processing (SAP) ahead 6 months independent of other systems

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Audit Core Financial |
Financial Applications and Products MSFC (4663) . . 1 1 SAP

in Data Processing (SAP) running Solaris 10. Support SAP ERP 6.0 (AS1) SANDBOX

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Reeression Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time Test SAP ERP 6.0 (}§T 1 1 1 SAP SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems '

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time  Contingency System SAP 1 1 SAP SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems ERP 6.0 (CN1)

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Year End Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time  Entries Sandbox SAP ERP 1 1 SAP SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems 6.0 (YEE)

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | System Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time  Integration Test SAP ERP 1 1 SAP SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems 6.0 (YEI)

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | System Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time  Integration Test SAP ERP 1 1 SAP SANDBOX

in Data Processing (SAP) ahead 6 months independent of other systems 6.0 (YEO)

Core Financial - Systems, Must be installed on Sun Solaris hardware Core Financial | Test Core Financial |
Financial Applications and Products MSFC (4663) running Solaris 10; Must be able to move time  Application Server #1 SAP 1 1 SAP

in Data Processing (SAP)

EAST Server List

ahead 6 months independent of other systems

ERP 6.0
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EAST Detail Server List

LOB Application Categor ColNote | Server Name Application Availabilit; 0S 08 Physical or Virtual Host Elllzdos‘ure Enclosure Description Memor CPU
= . Instance Y| Platform | Version Virtual quip . J
Number
o Core Financial - Systems, . o . . (2) Sparc64 VI 2.1Ghz

Financial Applications and Products iempmsfc67 Application Server NON-PROD  Solaris 10 VIRTUAL IEM5K4 2556250 SUN Sun Fire M5000 ~32GB
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,

Financial Applications and Products iempmsfc79 Central Instance PROD Solaris 10 VIRTUAL IEM5KI1 2556248 SUN Sun Fire M5000 ~64 GB (4) Sparc6d V1 2.1Ghz
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,

Financial Applications and Products iempmsfc80 Application Server 1 PROD Solaris 10 VIRTUAL IEMS5KI1 2556248 SUN Sun Fire M5000 ~64 GB (4) Sparc6d V1 2.1Ghz
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,

Financial Applications and Products iempmsfc82 Application Server 2 PROD Solaris 10 VIRTUAL IEM5K2 2556247 SUN Sun Fire M5000 ~64 GB (4) Sparc6d V1 2.1Ghz
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,

Financial Applications and Products iempmsfc83 Application Server 3 PROD Solaris 10 VIRTUAL IEM5K2 2556247 SUN Sun Fire M5000 ~64 GB (4) Sparc6d V1 2.1Ghz
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,

Financial Applications and Products iempmsfc86  Application Server 4 PROD Solaris 10 VIRTUAL IEMSK3 2556246 SUN Sun Fire M5000  ~64 GB (4) Sparc6d V1 2.1Ghz
. . Dual Core/Dual Thread
in Data Processing (SAP)

Core Financial - Systems,
